Mobile Field Agent

Field Agent Website

4 o = N 1. The new LegalConnect Mobile site allows Field
e Agents to:
= = Update order status updates from your
mobile device.
= Attach photos and your GPS location to the
Lopke ot o 1l status update.
2. Log in from your mobile browser with your
existing portal credentials at:
http://magnum-diego.legalconnect.com/mobile

LEGALCONNECT®

Field Agent

E-mail

Password

O Remember me

Login

O )

Order List

2Rk ) 1. Upon login, a list of all Received, Pending and

- o - Executed orders shall be displayed to the field
e agent.

=S — = All product types are available.

Staney Mosk Conrl Courthse 2. Asummary of each order is displayed which

Bois 1 anmosom> includes:

Bty o . = Order Number

. = Status

T e . = Order Type (lcon)

o e = Service Level

Browe  oanse asaoru> = Update Due Date & Time

s L = Primary Location

3. Tapping on an order from this list shall open the

\_ O Y, Order Status Update page.
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Orders 4 OVERDUE
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Order Status Update
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aill 28C 09:52 AM
LegalConnect
an Urgent | 01/04/22 @ 5:30 PM

David Saldana
#1823037-01 Pending

X

STATUS UPDATE

No Answer Not at Address

|Select other status |v]

08/15/225:32PM | ()

PERSON SERVED

TITLE OR RELATIONSHIP

|
SERVE LOCATION
[123 Main St, Los Angeles, CA 90210 ||

4 GPS: 33.4564921,-117.1088477X

. O

Mobile Field Agent

e ;

5

il ABC 09:52 AM
LegalConnect
[ ]

David Saldana

#1823037-01 Pending

an Urgent ! 0104722 @ s30PM X

SERVE LOCATION

|123 Main St, Los Angeles, CA 90210 |v]

“¥ GPS: 33.4564921,-117.1088477%

PHOTOS

o in
CAMERA

Add Status

X

O

o

To Record a Status Attempt:

1. Select the status from the Quick status list on top, or by tapping
“Select other status” for a full list of available statuses.

2. The Serve date & time will be automatically entered, which you
may manually change.

3. Enter the “Person Served”, “Title or Relationship” and “Serve
Location” if applicable.

4. Your GPS location at the time of status update will be automatically
recorded. We recommend adding the status update while you are
physically still at the location for accurate GPS coordinates.

5. You may also upload up to 5 photos to your status update.
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Mobile Field Agent

Confirmation

M)

o ——"]

_all s 43 AN =

Personally Served
8/25/22 3:55 PM

David Saldana
123 Main St, Los Angeles, CA 90210

“¥ GPS: 33.4564921,117.1088477

~ Served documents to David
at work location.

° Saved!
(I e E

. O )

1. Your status update will automatically be updated
in LegalConnect after submission.
= Customer Portal (Pending & Closed Orders)
= QOperations Portal (Status Update section”
2. A copy of the status update including the GPS

location and photos will also be emailed to the
customer.

Apply to Multiple Orders

Personally Served X
123 Main St, Los Angeles, CA 90210
“¥ GPS 334564921117 1088477

~ Served documents to David at
work location.

Add status to the following orders at 123
Main Street?

(7)) selectall

()) #12345678-01 | Executed
John Saldana
123 Main St, Los Angeles, CA
90210

(0 #12345678-02
James Saldana
123 Main St, Los Angeles, CA
90210

Add Status

. O )

To save time, status updates (including GPS location
and photos) may also be applied to multiple orders at
the same address.
1. After submitting a status update, a list of other
orders at the same address shall be displayed.

2. Field agents may apply the same status to ALL or
Select orders.
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Mobile Field Agent

Serve & GPS Information on Photo

MichaelfSHith M
Personally ‘gerved Jane Jones, Receptlonlst

15345 Fairfield Ranch Road, #200 Chino Hills; CA 91790
33:9/:1 =11 7.692 1 ==

= Serve and GPS information are automatically added to the photos.
= Photos are accessible within the Customer and Operations portals.
= The photos will also be emailed to the customer.
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Mobile Field Agent

Customer Portal

LEGALCONNECT o= m The status update, GPS location and

photos will be displayed in the
Customer Portal.

= View the status on the order detail
page which may be accessed via

Funaing Orowrs (1)

Onbesnd Typa: Frocss Saning

oo search, Pending Orders or Closed
He——rre—-------
= | Orders.
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Operations Portal

LERELSRNIEC & o me 7w The status update, GPS location and

photos will be also be displayed in the
Operations Portal.

I e | ® 0 \fiew the status on the order detail
Tn-m Order £ 2041455 page.
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